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Unleash your potential & passion in the world of aged care with a 

CHC33021 Certificate III in Individual Support (Ageing)
This isn't just an entry-level qualification; it's your
gateway to a fulfilling career in the community
services sector, where your skills will be high in
demand. 

Dive into real world training where you learn to
provide personalised, compassionate care in aged
care facilities and home-based settings. Being
equipped with a blend of theoretical knowledge
and practical skills, you're not just studying –
you're preparing to make a difference in your
community every day.

Career Opportunities

Graduates of this course are perfectly positioned
for roles in aged care and community services
support.

With the Australian Government's 5-year Job
Outlook predicting a significant increase in
demand for aged and disability carers, and a
potential of 179,000 job openings, your new
qualification will open doors to numerous career
opportunities. 

By completing a Certificate III in Individual
Support (Ageing), you'll be equipped for a career
in residential and community settings, delivering
person-centred support and making a tangible
difference in countless lives.
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Course Snapshot
• Qualification: CHC33021 Certificate III in

  Individual Support (Ageing)

• Price: $749 

• Locations: Various locations (Details available on
  the college website)

• Delivery Model: Hybrid learning mode,
  combining face-to-face sessions, online study,
  with in-person practical assessments and
  placements.

• FREE - HLTWHS005 - Conduct Manual Handling
  (Statement of Attainment)



A Certificate III in Individual Support is an entry-level qualification allowing anyone to jumpstart a brand-
new career in community services.

You will gain essential knowledge and practical skills for providing individualised care in various aged care
settings and scenarios. The curriculum covers understanding and responding to the needs of those
affected by age, disability, or chronic disease and legal and ethical responsibilities in care.  

At Skills Training College, this course comprises 9 Core Units and 6 aged care-specific electives, with a
bonus Statement of Attainment for HLTWHS005 – Conduct Manual Handling. The curriculum covers a
wide spectrum including building client relationships, infection control, and reporting risks and abuse in
the workplace.

LEARNING MODULES

Course Curriculum
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CHCCCS031                Provide individualised support

CHCCCS038                Facilitate the empowerment of people receiving support

CHCCCS040                Support independence and wellbeing    
CHCCCS041                Recogn ise healthy body systems

CHCCOM005               Communicate and work in health or community services 

CHCDIV001                 Work with diverse people 

CHCLEG001                 Work legally and ethically 

HLTINF006                  Apply basic principles and practices of infection prevention and control

HLTWHS002                Follow safe work practices for direct client care 

CHCCCS017                 Provide loss and grief support 

CHCAGE011                 Provide support to people living with dementia

CHCCCS033                 Identify and report abuse

HLTHPS006                  Assist clients with medication

CHCAGE013                 Work effectively in aged care

CHCPAL003                 Deliver care services using a palliative approach

Core Units 

Elective Units 
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HLTWHS005               Conduct Manual Handling (Statement of Attainment)

Bonus Unit



3-12 months - practical 
        sessions are scheduled 
        in 2-week blocks each
        month.

Hybrid - Combined online theory with
essential face-to-face training and practical
placement experience.

Students engage in 30-60 hours of self-
paced online theoretical learning.

A minimum of 5 in-person practical
sessions is required to complete
knowledge and practical assessments
plus 1 additional face-to-face training
session to complete your manual handling
course.

Course Duration 

Delivery Method 

A minimum of 120 hours of 
work placement, is required 
for practical experience. 

Students have the flexibility to 
organise their own work placement. 

Alternatively, Skills Training College offers
support in facilitating work placement
opportunities. 

Work Placements

Eligibility & Enrolment
There is no academic or previous work experience
required to enrol in a Certificate III in Individual
Support. However, there are minimum eligibility
requirements all students must meet. To be
eligible, students must:

Be at least 16 years old - Any student under the
age of 18 must submit a Parental Consent Form
before commencing training.

Have access to a computer or laptop and have
a reliable internet connection in order to
complete the at-home portion of the course.

Possess basic proficiency in written and verbal
English.

Possess basic physical fitness to perform
manual tasks such as moving patients.
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Course Schedule 
CHC33021 - Certificate III in Individual Support (Ageing) Skills Training College 

Enrol Now
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Choosing Skills Training College for your aged care education means embarking on a journey with a trusted
and innovative leader in community services training. Our approach uniquely combines practical skills,
expert guidance, and flexible learning options to empower you for success in the dynamic field of aged
care. 

Why Skills Training College stands out as your ideal partner in achieving your best aged care career.

Why Skills Training College
Skills Training College CHC33021 - Certificate III in Individual Support (Ageing)
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Expert-Led Training: Learn from experienced professionals in aged care, ensuring a high-quality
education grounded in real-world practices.

Comprehensive Curriculum: The course covers extensive topics, from basic care principles to
specialised aged care skills, ensuring a training experience that prepares you fully.

Flexible Learning Options: Hybrid delivery model combining online and face-to-face learning; caters to
diverse learning styles and schedules.

Career-Oriented Approach: The course is designed with a focus on employability, equipping students
with skills that are in high demand in the aged care sector.

Practical Experience: Inclusion of a significant practical component (120 hours of work placement)
provides hands-on experience, crucial for career readiness.

Supportive Learning Environment: Skills Training College is known for its supportive and inclusive
learning environment, aiding and empowering students in achieving their educational and career goals.

Free Manual Handling Module: This bonus module, Conduct Manual Handling, teaches vital skills for
safely lifting and moving heavy objects, aligning with Workplace Health and Safety (WHS) standards. It
equips students to assess and handle loads effectively, using appropriate equipment when necessary,
an essential skill in the aged care industry



Ready to leap into a rewarding career in aged care? 

Enrol at Skills Training College and take your first step towards making a meaningful impact. Here’s how to
join us:

         1. Head to the Skills Training College website.

         2. Click on the ‘Aged Care Course’ under the courses tab.

         3. Click on Enrol Now, and complete your details.
                    Complete your personal details
                    Pay the $100 deposit, and balance after 3 weeks
                    Login to confirm your details, Upload your Identification documents and USI Details.

         4. Access your course via our online portal with the login details we'll send you
                    Follow the custom training plan assigned to you
                    Complete the online theoretical components
                    Choose & Enrol in the face-to-face practical sessions that suit you

         5. Register for your work placement orientation
                    Complete your mandatory 120 hours of work placement in the Aged Care industry.

         6. Receive your certification!

Have questions or need guidance? Don't hesitate to contact us for a friendly chat.

How To Enrol

Don't just dream about making a difference -
start your journey today. 

Enrol now and start an exciting new career in a community that cares!

Skills Training College CHC33021 - Certificate III in Individual Support (Ageing)
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Secure your place today in the 

CHC33021 - Certificate III in
Individual Support (Ageing)

Call 0414 668 019 

Or visit skillstrainingcollege.com.au

ENROL NOW 
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